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OPENING TIMES 

8.30 to 6pm                  

Monday to Friday.         

Urgent line only between   

5 & 6pm 

NOTICE of  CLOSURE 

13th October from 

12.30pm 

OUT OF HOURS 

For urgent advice and 

treatment: call NHS 

111 on 111 from Devon 

addresses or 0845 6710270 

from Cornwall addresses. 

Call 999 in an emergen-

cy. Chest pains and / or 

shortness of breath con-

stitute an emergency. 
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OUR NEW APPOINTMENTS 

SYSTEM UNWRAPPED! 

From  Monday 5th September we will be introducing our new appointments sys-

tem.  A lot of appointments will be just as before but others will be changing. See 

below for details: 

 

Routine appointments with your GP bookable up 

to 6 weeks in advance – AS BEFORE 

 

Routine appointments with the nursing team for 

dressings, minor injuries, bloods, injections etc. – 

AS  BEFORE 

 

BUT … 

Urgent appointments will all now be referred to the ON THE DAY TEAM 

 

The ON THE DAY TEAM will include a combination of Doctors, Nurse Practi-

tioners and the Clinical Pharmacist. 

 

When you book you will be asked a few questions to ensure you are seen by the 

best person: 

 

1. What is your name and address? 

2. Briefly, what is the nature of your medical problem? 

3. How long have you had it? 

4. Has it got worse recently? 

 

This will be added to your appointment slot so the ON THE DAY TEAM 

can make sure you are seen by the right person.  If no details are added to 

your appointment we will not be able to say who you will be seen by. 

 

We are aware that, as with any new system, small changes may need to be 

made to help our patients and staff,, so please feel free to give us your com-

ments as we introduce it. 
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MJOG STRIKES AGAIN! 

Please be aware that our new 

automated appointment re-

minder system will be leaving 

voicemail reminders to pa-

tients on their landline num-

bers if they do not have mo-

bile numbers on record. If you 

experience any problems with 

this do let us know. 

Pill Checks 

Women who are on the contraceptive pill 

are required to have pill checks every year 

or every 6 months, according to the type of 

pill they are on. It is wise to always book in 

a pill review with a practice nurse once you 

come to your last packet of pills so medica-

tion can be renewed in 

good time. Please don’t 

leave it until you have 

run out ! 

HELLO DOCTOR 
 

Our two new doctors, Dr Andrew McMas-

ter and  Dr Nikalos Socratous are now in 

situ and taking appointments but who 

are they really!.... 

Dr McMaster was brought up in the Peak 

District and comes to us most recently from Barn-

staple Hospital’s A&E department. A fully qualified 

doctor he hopes to settle in GP practice once he has 

completed his year with us at Holsworthy, gaining 

additional training in dermatology during this time. 

Out of surgery he is very keen on outdoor pursuits, 

especially mountain biking and long-distance run-

ning. Dr McMaster is married with two small chil-

dren. He will be with us for a year. 

 

Dr Nik was born and brought up in Cyprus and 

qualified as a doctor in Greece. He was previously 

based at Derriford Hospital in Plymouth, gaining 

experience in the neurosurgery department. He has 

an on-going interest in surgical medicine. Out of 

surgery he has a keen interest in outdoor pursuits. 

Dr Nik will be with us for four months. 
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GET YOUR FLU VACCINATIONS HERE! 
We are now taking bookings for our annual flu vaccination clinic for adults and children on Saturday 8th 

October. There are plenty of appointments for both morning and afternoon sessions. If you are unable to 

make this date then will be other clinics available from 27th September onwards on week days.  

Flu jabs are offered free to:  

 people aged 65 or over, 

 women who are pregnant 

 people with a serious medical conditions  

 people living in a residential or nursing home 

 children aged two, three and four years old plus children in 

school years one and two. Also children aged two to 17 years 

who have medical conditions where getting flu could be danger-

ous. Children and young people have their vaccination as a na-

sal spray. 

 the main carers for an elderly or disabled person whose welfare  

may be at risk if the carer becomes ill.                                                                                      

 

Healthcare or social care professionals directly involved in patient care should speak to their em-

ployers. 


